
Allegro User Agreement 

(...) 

3.3. 

The aim of the Listings concerning the sale or rental of real estate, and of Listings presented 

in the categories: “Services”, “Holidays”, “Motors” (in the subcategories: “Cars”, “Motorcycles 

and quads”, “Machines”, “Other vehicles and boats” and “Trailers, semitrailers”), and in “Live 

animals” subcategory displayed in the “Ads and services” section and in the “Tickets” 

category is not to conclude an agreement. These Listings are only classified ads. The Listings 

referred to in the previous sentence may not include more than one piece of the Item. 

The Listings referred to in this Article may be presented by entities cooperating with 

Allegro.pl under separate agreements, in particular on websites or in online applications 

(including mobile applications) operated by them. 

(…) 

11.2. 

In descriptive feedback, a User may recommend or not recommend purchase. In graphical 

feedback for the sale, the Buyer may give 1 to 5 points to assess the agreement 

performance by the Seller in terms of the following parameters: 

 consistency with Item description 

 shipping time 

 shipping cost 

 buyer service 

(…) 

 

 

 

 

 

 

 

 

 

 



Appendix No. 1. 

Appendix No. 1. Forbidden and restricted items 

Article 1. Forbidden items 

The following Items may not be offered in Listings: 

(…) 

31. Discount coupons in the form of a commitment entitling their holders to receive a 

discount or another benefit concerning a future purchase of Items outside Allegro (not 

applicable to Allegro gift cards offered by Allegro Group); 

(…) 

1. 37. Used items that should not be re-used for health or hygiene reasons; Applicable to items 

listed in the following categories: 

(…) 

Other>Hygiene materials>Diaper pants 

Other>Hygiene materials>Disposable products 

Other>Hygiene materials>Tampons, sanitary towels 

Health>Hygienic and wound dressing materials>Hygienic products 

(…) 

Article 2. Restricted items 

It is permitted to offer the following types of Items in a Transaction, provided that they 

satisfy the terms and conditions referred to below and that the Item description on the 

Transaction page contains the content indicated below (“Restricted Items”): 

(…) 

5. Tickets for art, entertainment or sports events. Condition: they may only be offered with 

Buy It Now option and the ticket price may not be higher than the ticket nominal 

price. Required description elements: information on a ticket nominal price in the form of 

text. 

Tickets for art, entertainment or sports events. Condition: they can be offered only in the 

“Tickets” category by entities cooperating with Allegro.pl under separate agreements. 

 

 



Appendix no. 4 

Appendix no. 4 Fees and commissions 

(…) 

Part II. Basic fees for Merchandise listing 

(…) 

E. The list of Categories in which fees are charged on the terms provided for in separate 

agreements with Allegro.pl: 

“Tickets”. 

(…) 

Part III. Sale commissions 

(…) 

5. Sale commissions are collected on the terms described below: 

“Tickets, coupons, vouchers” (except for 

subcategories listed below) 

Commission rate 

5% 

“Tickets, coupons, vouchers” (“Coupons, vouchers” 

subcategory) 

Commission rate 

8% 

“Home and garden” (“Tools” subcategory except for 

subcategories listed above and below, such 

subcategories as “Smart home”, “Stoves and 

boilers”, “Gas-fired boilers”, “Swimming pools”, 

“Rotavators”, “Lawnmowers”, “Scythes and lawn 

trimmers”, “Vacuum cleaners and blowers”, 

“Snowthrowers”, “Crushers”, “Verticutters and 

aerators”, “Cabins”, “Playgrounds”, “Charcoal grills”, 

“Gas grills”, “Electric grills”, “Garden fireplaces”, 

“Central vacuum cleaners”, “Alarms”) 

Commission rate 

The amount of commission 

depends on final price up to 

PLN 100: 7% Above PLN 100: 7 

PLN + 6% from excess over PLN 

100 

“Child” (“Clothes”, “Accessories for mums and 

children”, “Events, parties”, “Baby feeding supplies” 

excluding the “Baby food” subcategory) 

Commission rate 

11% 

“Child” (“Toys” subcategory, excluding the “Building 

blocks” and “Games” subcategoryies) 

Commission rate 

the commission level depends 

on the final price: up to PLN 50: 



12%, above PLN 50: PLN 6 + 8% 

on the surplus above PLN 50 

“Games” (except for subcategories below) Commission rate 

8% 

“Games” (the “Board games” subcategory in the 

“Party games” category) 

Commission rate 

the commission level depends 

on the final price: up to PLN 50: 

12%, above PLN 50: PLN 6 + 8% 

on the surplus above PLN 50 

 

(…) 

Part IV. Fees for additional options 

(…) 

8. For listings with additional options: “Priority” and “Priority + Bold + Highlight” pack, an 

additional commission is charged in the amount of 0.5 of the commission value that is 

applicable in each category, excluding the “Electronics”, “Child”, “Fashion” and “Sport and 

Tourism” categories, in which an additional commission amounting to 0.6 of the value of the 

applicable commission in a given category shall be charged. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Terms and Conditions of the Coin Program 

(…) 

§2. Definitions 

(…) 

4. Allegro Promotional Voucher – a voucher with the value of PLN 10 (PLN 5 in mobile app) 

or a multiple of PLN 10 within the range from PLN 10 to PLN 100 that can be redeemed for 

purchases on Allegro. 

(…) 

 


