
Allegro User Agreement 

(…) 

Article 2. TERMS AND CONDITIONS OF PARTICIPATION IN ALLEGRO 

(…) 

2.10. 

The User may register more than one Account provided that a different e-mail address is assigned 

to each of them. User with an active Subscription service may, as part of logging into Allegro, 

switch between any number of Accounts without the need to log into a given User’s Account 

each time separately and make available the functionalities selected by them and related to the 

handling of Transactions or Listings to any person duly authorised by the User who will be able to 

use them after logging into their Account. The Account User shall be fully responsible for actions 

and omissions of the duly authorised person related to the functionalities made available to them.* 

The User may not use Accounts to perform acts which violate the User Agreement. It is prohibited 

in particular: 

a. to participate in a Bidding using more than one Account; 

b. to bid or enter into Item sale agreement in the case of one’s own Listings or Listings of close 

relatives or persons living with the User in the same household or other entities with which the 

Buyer is in relations resulting in well-grounded doubts that the parties act in agreement with the 

aim to affect the result of a given Transaction in violation of law or good practice; 

c. to complete another Registration in order to avoid the payment of amounts due to Allegro.pl 

for the services provided on Allegro. 

*valid from December 14, 2020. 

(…) 

Article 18. APPENDICES 

18.1. 

The User Agreement contains the following appendices which constitute its integral part: 

Appendix No. 1: Forbidden and restricted items; 

Appendix No. 2: Rules on creating Transaction description; 

Appendix No. 3: Policy on technical breaks and compensation for technical failures; 

Appendix No. 4: Fees and commissions; 
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Appendix No. 5: Privacy protection policy; 

Appendix No. 6: Junior account principles; 

Appendix No. 7A: Terms and conditions of PayU service; 

Appendix No. 7B: Terms and conditions of Przelewy 24 service; 

Appendix No. 8: Notes of guidance on agreement renouncement and draft renouncement 

statement; 

Appendix No. 9: Buyer Protection Programme. 

Appendix No. 10: Adding Products 

Appendix No. 11: Use of databases of Allegro.pl and available in Allegro 

Appendix No. 12: Terms and conditions of the “Allegro Smart!” service for the Sellers 

Appendix No. 13: Allegro Lokalnie 

Appendix No. 14: General Terms and Conditions of the Cooperation Related to the Mail Order 

Sales of Medicinal Products 

Appendix No. 15: Allegro Community 

Appendix No. 16: General Terms and Conditions of Delivery Service 

Appendix No. 16A: General Terms and Conditions of the Delivery Service for Allegro Lokalnie 

Appendix No. 17: Charity Listings 

Appendix No. 18: General Terms and Conditions of the Cooperation Related to the Sales of 

Vouchers Exchangeable for Medical Services 

(…) 

Appendix No. 1. 

Appendix No. 1. Forbidden and restricted items 

Article 1. Forbidden items 

The following Items may not be offered in Listings: 

(…) 
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41. Live animals and plants of European Union concern specified in the list of invasive alien 

species established pursuant to Regulation (EU) No 1143/2014 of the European Parliament and of 

the Council of 22 October 2014 on the prevention and management of the introduction and 

spread of invasive alien species. 

Article 2. Restricted items 

It is permitted to offer the following types of Items in a Transaction, provided that they satisfy the 

terms and conditions referred to below and that the Item description on the Transaction page 

contains the content indicated below (“Restricted Items”): 

(…) 

19. Vouchers exchangeable for medical services provided remotely, using a chat or 

teleconsultation. Condition: they can be offered in the “Telemedicine” category only by entities 

cooperating with Allegro.pl under separate agreements. 

Appendix no. 4 

Appendix no. 4 Fees and commissions 

(…) 

Part III. Sale commissions 

(…) 

 

5. Sale commissions are collected on the terms described below: 

Category Commission rate 

“Automotive” 

(subcategories 

“Mats”, “Wiper 

blades”, 

“Covers”, 

“Light bulbs” 

within the 

subcategory 

"Car 

equipment 

and 

accessories", 

"Car parts", 

"Parts for 

machinery 

and other 

vehicles", 

the commission level depends on the final price: up to PLN 50: 9%, above PLN 

50: PLN 4.50 + 8% on the surplus above PLN 50, not more than PLN 70 



"Motorcycle 

parts" within 

the 

subcategory 

"Motorcycle 

parts and 

equipment 

accessories") 

“Automotive” 

(“Tools and 

workshop 

equipment” 

subcategory 

with the 

exception of 

the 

subcategories 

below, 

subcategory 

“Equipment 

and 

Aaccessories” 

within “Tyres 

and rims” 

subcategory, 

subcategory 

"Car 

equipment 

and 

accessories" 

with the 

exception of 

the 

subcategory 

"Car 

electronics", 

"Mats", "Wiper 

blades", 

"Covers", 

"Light bulbs") 

9%, not more than PLN 70 

“Automotive” 

(“Motor oils” 

subcategory 

in “Chemistry” 

subcategory, 

“Compressors” 

in 

“Compressors 

6%, not more than PLN 70 



and 

accessories” 

subcategory, 

“Pressure 

washers”, 

“Vacuum 

cleaners”, 

“Electrical 

devices” 

except for 

“Equipment 

Accessories” 

subcategory, 

“Pneumatic 

devices” 

subcategory 

except for 

“Equipment 

Accessories” 

subcategory, 

“Parts 

washers”, 

“Heaters and 

dryers”, “Lift 

columns”, 

“Scissor lifts”, 

“Sandblaster 

cabinets” 

subcategories 

within “Tools 

and workshop 

equipment” 

subcategory) 

“Automotive” 

(“Tyres and 

rims” 

subcategory 

except for 

“Equipment 

and 

Aaccessories”, 

“Rims”, 

“Wheels (tyres 

with rims)” 

subcategory) 

4,5%, not more than PLN 70 

 

(…) 

 



Part V. Delivery and additional services costs 

(…) 

5. Allegro Lokalnie – InPost – additional services and fees 

a. The Delivery Service referred to in Appendix No. 16a to the User Agreement, which is provided 

by a Service Provider InPost Sp. z o.o., which provides the Services as part of the following delivery 

methods: 

• Allegro Parcel lockers InPost 

b. The fee for the Service provided as part of the Delivery Service is: 

Service CODE Gross 

fee 

Allegro Parcel lockers InPost (a parcel with a maximum weight 

of 25kg and maximum dimensions of 41cm x 38cm x 64cm)  

INP_P1_PACZKOMAT PLN 

8.99 

 

In the process of preparing a parcel for shipment, the Seller must indicate the actual size of the 

parcel.   

The Service price includes additional cover for the parcel for up to PLN 5,000. 

c. The maximum amount of the fees referred to in Article 3(5) of Appendix No. 16a to the User 

Agreement:  

Event CODE Maximum gross 

fee 

the first event related to the handling of a 

Non-Standard Parcel  

INP_N5_PRZES_UCIAZLIWA_1 PLN 121.77 

subsequent events related to the handling 

of a Non-Standard Parcel  

INP_N6_PRZES_UCIAZLIWA PLN 1,228.77 

 

d. The fee for the Service will be added to the Seller’s account in the month in which such Service 

was provided.  

Fees for the events referred to in (c) above will be charged to the Seller in the month following 

the month in which they occurred or in the following months after their occurrence, depending 

on the date on which Allegro.pl obtains information concerning the basis for charging such fees. 

(…) 

Appendix No. 13 



Appendix No. 13. Allegro Lokalnie 

 

(…) 

2.5. The Users of Allegro Lokalnie may use the Delivery Service on the terms provided for in 

Appendix No. 16a to the User Agreement. 

(…) 
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